
Calvin Student Ticketing FAQ 

Q. What’s this new ticketing system at Calvin? 
A. Calvin has set up an online ticketing system that will allow students to purchase and print tickets 
where ever there is computer access. 
 
Q. Is there a charge for students to use this system? 
A. No, the only cost would be the cost of the actual ticket.  For many campus events this means a 
minimal student ticket price or even FREE tickets.  There is no service fee for purchasing student tickets. 
 
Q. How can I pay for the tickets? 
A. All tickets purchased on the student ticketing web site will be automatically charged to your Misc 
Account. 
 
Q. How do I log on? 
A. Go to www.calvin.edu/boxoffice and click on the Calvin Student Tickets link. 
 
Q. How secure is the website? 
A. The web site is very secure.  The Calvin Box Office uses the same system to handle all ticket sales on a 
daily basis.  All transactions are encrypted. 
 
Q. I want to take a non-Calvin student guest.  Can I do that? 
A. Yes.  You may purchase up to 4 tickets at regular price for your guests.  All purchases will be charged 
to your Misc Account.  There is a $1 per ticket fee to purchase guest tickets through the student 
ticketing website. 
 
Q. Can I purchase a ticket with cash or a credit card? 
A. No, not on the student ticketing website.  If you would prefer to pay with cash, check or credit card 
you must purchase tickets in person at the box office.  Also, there are no service fees for guest tickets if 
purchased at the box office. 
 
Q. I logged in correctly but am not able to complete a purchase.  What do I do? 
A. If you are not able to complete a transaction it may be that there is a hold on your Misc Account.  You 
may try to purchase again after the hold is released (i.e. you made a payment at Financial Services).  
Other reasons your purchase does not complete may be: you are not currently enrolled at Calvin, there 
are no tickets available at the student price or the online sale date has expired.  If you do not know why 
your transaction does not complete please contact the Calvin Box Office. 
 
Q. I forgot to print my ticket before the event.  Can I still go? 
A. Yes.  Present your ID at the venue box office one hour before the event and your ticket can be re-
printed.  Keep in mind that anytime a ticket is re-printed all previous copies of that ticket are invalid.  It 

http://www.calvin.edu/boxoffice


is your best interest to remember to print your ticket at home and take it with you.  Box Office lines can 
be very long!   
 
Q. Do I have to show my ID at the event if I have a ticket? 
A. Yes.  All Calvin Student tickets must be presented with a valid ID.  Failure to show ID will render the 
ticket invalid.  You may be admitted to the event if you pay the up-charge to a regular priced ticket.   
 
 
 


